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Description 

Siteimprove has created a collection of short informational videos on various topics called the 

"Breakthrough Series". They consist of a subject matter expert speaking about a topic in front of 

the camera from their home office or the Toronto office.   

The video opens to show Layla speaking on camera for the entire length of the video. She is not 

sharing any screenshots or animations. Layla has black hair and is wearing a black long-sleeve 

shirt. 

Transcript 

Layla Hussain: 

Hi everyone. Today, I'm going to be talking to you about Google's page experience update and 

why this is so important for your business. 

[Upbeat music plays. The title slide comes up with the words: Breakthrough. Siteimprove. Then 

the scene returns to Layla speaking on camera.] 

Did you know that according to Salesforce, 76 percent of consumers expect a business to 

understand their needs and expectations? 

https://videos.siteimprove.com/en-ca/watch/kjLWnjpKSNomPVQJNUPnY1
https://videos.siteimprove.com/en-ca/watch/kjLWnjpKSNomPVQJNUPnY1


We now live in an experience-first culture where buyers are putting their experiences with 

brands above all else. When it comes to your digital presence, what this means is that you want 

to have a clear, concise, and accessible website that speaks to your customers unique needs 

and interests. This is how you're going to build trust.  

And Google is also recognizing the rising importance of experience, which is why they're 

updating their algorithm on both desktop and on mobile to prioritize page experience. Your 

website experience is now going to directly impact your search ranking. 

So, if you want to be found on search results, now is really the time to start putting experience 

first. The simplest way to think about the update is that user friendly websites with the most 

relevant content are going to rank higher than websites that are not as user friendly. 

We've all had terrible online experiences in the past where we've just spent way too much time 

navigating around while trying to find information. And Google's just adjusting the algorithm now 

to minimize the risk of that happening by putting websites that users love at the top of search 

rankings. 

So positive page experience is going to improve your ranking. A negative score is going to 

cause your page ranking to drop, resulting in a decline in traffic and ultimately a loss of revenue 

and influence. 

Thanks so much. I hope you found this helpful and see you next time. 
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