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   Platform Siteimprove tracks traffic and user behavior on 
your website.

Google tracks both websites and native 
apps (Only GA4 tracks native apps through a 
Software Development Kit. GA Universal only 
tracks traffic to websites).

   Behavior 
maps

Siteimprove allows you to see heat, scroll, click, 
and segmentation maps that visualize visitor 
behavior.

Google does not include behavior maps. You 
must pay a license for an additional tool to 
see behavior maps on your website – which 
doesn’t integrate directly with Google.

   Privacy You own your analytics data, which means it’s 
proprietary. Siteimprove does not share your 
data with third parties without your consent 
and will only process personal data if it’s 
necessary for the performance of the contract. 
You are the data controller and Siteimprove is 
the data processor.

Google retains the right to store and use 
the data you collect, so they can enrich their 
marketing platforms and improve the content 
they serve to visitors. They will not share your 
data with third parties without your consent.

   Funnels You can create funnels which allow you to 
track the user journey, identify gaps, and 
eliminate bottlenecks. Siteimprove has similar 
functionalities to Google but with a different UI 
(see ‘User Interface’).

You can create funnels which allow you to track 
the user journey, identify gaps, and eliminate 
bottlenecks. Google has similar functionalities 
to Siteimprove but with a different UI (see ‘User 
Interface’).

   Data 
sampling

Siteimprove always shows your full data set 
and never uses sampled data, giving you more 
comprehensive and accurate reporting. 

With Google, you see a subset of your data 
through customized reports. That means you 
can’t analyze your full data set—only a subset. 
Only default reports are based on full sets of 
data. 

   Key metrics 
(named Goals 
in GA)

You can define and track KPIs so you report 
on key metrics that matter most to your 
organization. You can track key metrics 
retroactively and set targets to measure against. 
You’re limited to 100 key metrics per site.

You’re limited to 20 goals (in the free version). 
It is not possible to set up goals retroactively, 
nor is it possible to set targets. 

   User 
interface

Siteimprove has an intuitive UI to ensure that 
all users, from beginners to experts, can use it. 

Google is less intuitive and requires training 
and expertise to use. Most users can 
accomplish simple actions, but slightly more 
complex features and functionalities take time 
to learn. 

https://siteimprove.com/en/analytics/
https://siteimprove.com/en/privacy/privacy-policy/
https://siteimprove.com/en/privacy/privacy-policy/
https://marketingplatform.google.com/about/analytics/terms/us/
https://marketingplatform.google.com/about/analytics/terms/us/
https://policies.google.com/privacy
https://policies.google.com/privacy
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   Support With Siteimprove you get access to onboarding, 
in-tool tutorials, a comprehensive help center, 
one-on-one support, and an online training 
academy.

Google has a self-serve support center with 
help articles and how-to guides, along with a 
community to help you along. There’s no direct 
support offered in the free version. 

   Experience 
& expertise

Siteimprove is designed for everyone with a 
desire to analyze website performance, but is 
better suited for the generalist marketer rather 
than the expert analytics user.

Google is more suitable for marketers with 
greater analytics experience and a desire to 
use a complex setup and configuration. To 
get the full value of Google Analytics, some 
organizations use consultating services to 
support their marketers. 

   Events You can track events like clicks on a video or 
clicks on a pop-up box manually. You can use 
either in-tool tutorials or get help from the 
Siteimprove support team to set up event 
tracking. 

You can track events with Google, but you 
can’t get support to set them up. You have 
to rely on the self-serve support center or 
the community. Events can be setup via Tag 
Manager.

   Real-time 
insights

You can see live analytics that show how 
visitors use your site in real-time – including 
behavior maps.

You can see live analytics that show how 
visitors use your site in real-time, but that 
doesn’t include behavior maps.

   User 
management

Siteimprove allows you to set granular 
permission and usage rights. You can 
setup custom roles with uniquely different 
permissions, so individual users only see 
what’s relevant to them. 

Google allows you to set permissions on 
an account or property level, with simple 
permissions (manage users, edit, collaborate, 
read).

   Integrations You can integrate with BI tools such as Tableau, 
Power BI, and Google Data Studio (early 
2021). Siteimprove connectors allow you to 
see Siteimprove data directly in those tools. 
You can also get access to the Siteimprove 
Analytics data via the Siteimprove API.

Google has an accessible API. Most popular 
BI tools and dashboard providers support and 
integrate with Google Analytics.

   Reporting With Siteimprove you can setup reports and 
send them automatically to all stakeholders 
at your desired frequency. You can choose a 
standard Siteimprove report or customize your 
own.

Google offers a list of standard reports that 
you can automate and send at your desired 
frequency. With the use of the Google API, you 
can also customize more complex reporting 
and automate it (beware that there are new 
features in GA4 that are not accessible in older 
versions). 

   Pricing You pay a subscription (SaaS pricing model) 
based on yearly page views.

Free (with the possibility of a paid version 
which is part of a Marketing bundle called 
“360”).

Want to know more? Visit our website Siteimprove

https://siteimprove.com/en/analytics/
https://developer.siteimprove.com/get-access/
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Key Siteimprove 
benefits over 
Google Analytics

   Intuitive dashboard 

   Easy reporting 

   Provides suggestions and 
examples for solving issues

   Campaign management

   Multiple site management 

   Extensive customer 
support

   Includes behavior maps

   No data sampling  
(full data sets available / 
logs every user interaction)

Key Google 
Analytics 
strengths

   Free version available 

   GA4 tracks native mobile 
applications in addition  
to websites

   Integration with Ads 
services + Google 
Marketing Suite

   Advanced data 
configuration for expert 
users 

   Faster load speed  
(due to data sampling)

Key Google 
Analytics 
weaknesses

   No behavior maps

   Sampling of data can lead 
to inaccurate reporting 

   Not suited for non-experts 

   Privacy concerns 

Read more about Siteimprove Analytics

Siteimprove

Achieve your digital potential Siteimprove is a SaaS solution that helps organizations achieve their digital 
potential by empowering teams with actionable insights to deliver a superior 
website experience and drive growth. Siteimprove has 550 employees across 13 
offices, helping over 7,200 customers globally. We’re part of the World Wide Web 
Consortium (W3C), the leading group developing international web standards, and 
an exclusive Adobe Premier partner. Learn more at siteimprove.com.

https://siteimprove.com/en/
https://siteimprove.com/en/analytics/
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