
Marketing essential
to core healthcare goals

Provider success
depends on e�ective DPX

— Increasing patient retention

— Driving key service line volume

— Enhancing operational e�ciency

9 in 10
execs say 
patient retention 
is a top priority1 

1 in 4
organizations
don’t track 
patient retention2

40% of 
organizations are 
losing 10% of 
annual revenues 
to patient leakage3

1 in 3 healthcare
leaders list restoring volume 
to key revenue-generating 
service lines as their top 
concern for 20217

Each lost patient 
represents a 

>$200K
revenue loss 
over the lifetime4

Health
systems saw

a 56% drop 
in patient volume
in early 20205

U.S. hospitals lost 

~$160B in 
deferred elective/
semi-elective procedures
in the first half of 20206

2 in 3
healthcare leaders expect healthcare
cost increases to accelerate over
the next 3 years9

Healthcare costs continue to grow:8

2019

↑                    7.2%
2020:

5.9%
2021:

8.1%

Delivering
a next-gen
Digital Patient
Experience (DPX)
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Want to see how you can rapidly create a 
stand-out digital patient journey that answers 
these questions and drives patient volume and 
retention to power revenue? Check out the guide:

4 steps to help healthcare marketing teams ensure 
patients are finding what they need digitally and 
relating those activities back to business outcomes

Improving the 
digital patient journey

https://siteimprove.com/en-us/

Get the Guide

Healthcare organizations are headed for a major transformation. The consumerization of the healthcare 
industry, the shift to value-based care and new reimbursement models, are changing the formula for 
business success. Healthcare marketing teams are at the center of this transformation and are critical to 
helping their organizations achieve core business objectives.

93% of 
patients 
EXPECT 
DIGITAL 
TOOLS to 
facilitate 
their care 10

88%
of patients
under age 40
CHOOSE 
PROVIDERS 
BASED ON
THE DPX11

90%
of patients would
LEAVE A 
PROVIDER OVER 
POOR DPX12

3 in 4
consumers
say they’ll
CONTINUE USING 
TELEHEALTH15

HALF
of patients will
SWITCH TO A 
PROVIDER WITH 
A BETTER DPX13

Telehealth visits 
have increased 

50–175x
in the past year14

Telehealth 
represents a 

$250B
market 
opportunity with 
>100% CAGR 
for the foreseeable 
future16
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