
What is Web Accessibility?
Web accessibility refers to the inclusive practice of making websites 
usable by people of all abilities and disabilities. When sites are 
correctly designed, developed, and edited, all users can have equal 
access to information and functionality. 

Recommended eBook: The All-in-One Digital Accessibility E-Book

Why Web Accessibility Is Important
The  Disability Discrimination Act 1992 (DDA) makes it unlawful to discriminate against a person.

7 Things You Can Do Right Now 
for a More Accessible Website

Automate Your Web 
Accessibility Efforts
Siteimprove’s automated software scans your website and reports on 
all accessibility issues using Web Content Accessibility Guidelines.

Automated testing eliminates the task of scouring through websites 
for errors and shortcomings that may not even be identifiable to the 
human eye.

Automated tests are integral when it comes to identifying accessibility errors on a technical level 
and are incredibly important when developing or maintaining a website. 

It’s also important to include manual audits, to check for accessibility issues that require context. 
We can put you in touch with our partners for manual testing.
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Who is Affected?
There are different disabilities that affect people using the web.

Which Accessibility 
Standards Should I Use? 
WCAG 2.1 Web Content Accessibility Guidelines defines how to 
make web content more accessible to people with disabilities. The 
guidelines are internationally recognised and are used as a best 
practice worldwide.

How is Web Accessibility 
Good for Business? 

 | Loyal consumers
 | Search engine optimisation
 | Higher conversions
 | Mobile friendly
 | Social responsibility
 | Compliance

 WCAG guidelines are organised under 4 principles 

Each guideline is divided into three priority levels:

 | Level A  | Level AA  | Level AAA

Recommended tool: See how your website complies with WCAG 2.1 guidelines with our free accessibility checker.

Video: See how you can improve your website’s accessibility with the Digital Certainty Index™.

Web Accessibility 101: 
What You Need to Know

Watch video to his story: Stories From the Digital Divide 

You need digital ramps on websites  
– Marc de Hond

Understandable
Web content can be 

understood as easily as 
possible through simple 
language and contextual 

information. 

Auditory
Difficulty hearing, 

deafness and hearing 
impairments.

Robust
Web content can be 

accessed regardless of the 
user’s operating system, 

browser, and browser 
version.

Cognitive
Conditions that affect the 

brain’s memory, attention, 
or ability to interpret 

information. 

Operable
Web content can be 

accessed and navigated 
regardless of the user’s 

devices. 

Motor
Various forms of paralysis 

caused by injury, 
congenital conditions, and 

tremors.

Perceivable
Web content can be 

perceived by the user’s 
brain regardless of the 

senses they can use.

Visual
Blindness, color blindness 
and low-vision caused by 

various eye conditions.

1. Check your site’s accessibility 
benchmark score

2. Verify proper heading use and a 
logical site structure

3. Add alt text to images

4. Avoid using images with text 
overlay

5. Make hyperlinked text identifiable 
out of context

6. Rewrite instructions that focus on 
color or page geography

7. Determine if your multimedia 
content has a transcript and/or 
captions

People with disability are three times as likely 
to avoid an organisation and twice as likely to 
dissuade others because of an organisation’s 
negative diversity reputation 
– The Australian Human Rights Commission

Content Library
•The All-in-One Digital Accessibility E-Book 

•Father of the World Wide Web Sir Tim Berners-Lee Draws 1,100 
People to Siteimprove-hosted Event

•Siteimprove Selected by European Commission to Develop Next 
Generation of Web Accessibility Testing Tools

•FREE Siteimprove Accessibility Checker

•CSR Report 2017: Siteimprove takes on more responsibility for 
ensuring an inclusive World Wide Web

•Introducing: Keith Bundy

•Digital Certainty Index™

•Disability Statistics

•Stories from the Digital Divide

•

357,000 people in 
Australia are blind or 
have low vision

1 in 3 people with a 
disability report that 
their customer needs 
are often unmet 

Request a 
Demo

or 1.8 million of Australians aged 65 
and over have disability50.7% 

million people (1 in 5) in Australia have 
some form of disability          4 

Share this:

Disability discrimination accounts for the highest volume of 
complaints across the board to the Australian Human Rights 
Commission
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