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Establishing Trust With Clients
How an Agency Uses Siteimprove to Monitor 
and Fix Client Website Issues

Organization
Murphy & Co.

Industry
Agency

Customer Since
April 2014 on behalf of a Fortune 

500 company

Services

Content Suite

Standard Support

Client Sites
15

www.murphyandco.com

As an agency, why did you decide to purchase Siteimprove 
on behalf of your client?

We have been running this client’s websites for several years, and we wanted to take 
a break from development to evaluate their quality. The sites have been around long 
enough and were large enough that we needed to check on the quality.

There are a lot of different options out there, and you could spend a lot more money, 
but I don’t think you would get the same value as you do with Siteimprove. It’s a great 
product at a reasonable price. 

How does Siteimprove compare to free options you 
were using before?

The thing about free tools is simply that the results are not as good, and the ones we 
used before weren’t always as user-friendly as Siteimprove.

Also, having an automated system is very important. Anyone can download a free tool 
and use it now and again when you have a free moment or when you remember to, but 
that’s not a good way to have a consistently high-quality site. Having an automated 
solution to monitor site quality means that issues get our attention more quickly 
and as needed. And when everything is ok, the clean report is reassuring. We can 
concentrate on other priorities without wondering what issues might lurk.

Case Study

“ As sites evolve over time, 
it can be a challenge to 
maintain the quality of 
the site, especially with 
multiple people editing 
it and the structure 
constantly changing. 
Siteimprove allows us to 
be more proactive and 
take care of things without 
the client needing to be 
conscious of those things.”
- Eric Fensterstock, Director of 
Strategy

http://siteimprove.com
http://www.murphyandco.com
http://www.revenue.state.mn.us/
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Act With Digital Certainty
Siteimprove transforms the way organizations manage and deliver their 
digital presence. With the Siteimprove Intelligence Platform, you gain 
complete visibility and deep insights into what matters, empowering you 
and your team to outperform the status quo with certainty every day.

siteimprove.com

Get A  

Free Demo
go.siteimprove.com/demo

Siteimprove takes very little time to clearly show our status, and this allows us to 
spend our time resolving issues instead of tracking them down. Since the platform is so 
easy, anyone on our team can use it, as well as our clients. It’s just not the same with 
free tools. They aren’t as comprehensive and don’t have the drill-down features that 
make them easy to use.

How has our 
customer service been?

One thing that really impressed me about 
Siteimprove is how helpful customer service 
is. My customer success manager actually 
took a screen capture of himself doing a 
task I needed to do so I could watch a video, 
and he made it totally idiot-proof! It was 
just so much easier and straightforward 
than talking through it over the phone, and 
I like that he took the extra time to do that. 

I also like that there are a lot of tools and videos available to educate yourself, and 
since some of these topics are complex, there is always something to learn. And while 
Siteimprove’s tools are intuitive, the video guidance provides a friendly start.

What has been the biggest benefit of using Siteimprove on 
behalf of your client?

It allows us to be more proactive and take care of things without the client needing 
to worry about any issues. We get an alert that there’s an issue and clean it up really 
quickly, and that way the client doesn’t have to initiate a project to fix issues or even 
worry about it. We just take care of it.

Also, if they ask what we’ve been doing to maintain the quality of the site, there’s 
documentation to share the broken links and other issues we’ve fixed—and this helps 
build trust with our client. 

What’s your favorite Siteimprove feature?

I like getting the email reports because it’s just a nice summary of what’s going on. 
I get the email report in the morning so that I can take care of any issues before the 
day starts. And it’s nice that you don’t have to wait to get that call from someone that 
they’ve spotted something; you can just take care of it.

“ Since the platform is so 
easy, anyone on our team 
can use it, as well as our 
clients. It’s just not the 
same with free tools. They 
aren’t as comprehensive 
and don’t have the drill-
down features that make 
them easy to use.” 

“ I like that there are a lot of 
tools and videos available 
to educate yourself 
(about the platform). 
And while Siteimprove’s 
tools are intuitive, the 
video guidance provides a 
friendly start.” 

Results

15 
Client websites 

managed
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