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With 88 percent1 of consumers researching products before making a purchase, 
it’s imperative that your web presence is as optimized as possible, or in 

other words, makes the “nice” list of the consumer.

So, what do we mean by naughty and nice? 

Nice
The “nice” are more than just 
nice qualities to have on your 

website, they’re potential revenue 
generators that boost your user 

experience.  

Naughty
These are the troublesome issues 
that can negatively impact your 
brand with consumers as well as 

your profit margins. 

Nice: Web Accessibility 
Your brick-and-mortar stores are accessible for all users, but is 
your website? 

Web accessibility refers to the inclusive practice of making websites usable 
by people of all abilities and disabilities. When sites are correctly designed, 
developed, and edited, all users can have equal access to information and 

functionality. Not only is this morally the right thing to do, it can also have a positive impact on your 
business.   

Nearly 20 percent2 of the 
American population has 

a disability.  

And 71 percent3 of 
those will simply leave 

a website that is not 
accessible. 

Leaving 14 percent 
of your total web 

traffic bouncing due to 
accessibility issues. 

Lets say your company makes $10 million in annual revenue from your eCommerce site, 
you’re potentially missing out on an extra $1.4 million due to accessibility issues. 

Watch a two-minute overview video of digital accessibility.4

Naughty: Broken Links 
Broken links are the ankle biters of the web. They prevent visitors from reaching, 
accessing, and interacting with your desired content. As a result, one of two 
things will happen: Either they won’t think of you for their future needs, or they’ll 
remember their previous experience and actively choose to not do business with 
you.  

How common are broken links? 

After crawling and analyzing data from 135 publicly listed US Fortune 1000 companies’ websites,5 we 
found a staggering 13,142 broken links - 707 of which belonged to a single website. The companies 
range from retailers and software providers to financial institutions and healthcare organizations. 

135 Fortune websites 63,492 total pages 13,142 broken links 

Nice: Spell Check 
Misspelled words are embarrassing, especially when a consumer finds them. 
The good news is that you don’t need a spelling bee champion to write all your 
website content, a simple spell checker tool will do the trick.

75% of people base their perception of a brand on the company’s 
digital presence.6  

Recommended four-page white paper: The True Cost of Broken Links and Misspellings.7

Naughty: Digital Accessibility Lawsuits 
Lawsuits are costly, bad for your reputation and, frankly, no fun 
to go through, especially during the holiday season. 

We’re seeing a 37 percent increase in digital accessibility lawsuits across the 
United States,8 from Five Guys to Winn Dixie – nobody is immune.  So what can 

you do to prevent them? Start by addressing and fixing A and AA conformance levels outlined by the 
Web Content Accessibility Guidelines (WCAG 2.1). 

Recommended tool: See how accessible your website complies with 
WCAG guidelines with our free accessibility checker.9

Conclusion
The (web) universe is huge and ever expanding. At Siteimprove, we specialize in optimizing your 
digital presence so that you’re frequently at the top of your consumer’s Nice list. Our automated 
software scans your website and reports on all broken links, misspellings, SEO and accessibility 
issues. By getting an overview of your accessibility and digital presence status, you’ll know exactly 
what to fix and how. 

Request a free demo with your own website and discover how you can make your website accessible 
to everyone. 

Share this:

Request a Demo 
siteimprove.com/en-us/company/request-a-demo/
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